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Valentine’s Day Treat for ORIA passengers

Grand Cayman, Cayman Islands (14 February, 2015) Love was in the air at Owen Roberts
International Airport (ORIA) today as Cayman Islands Airports Authority’s (CIAA)

customer service staff passed out candy, carnations and cupcakes to passengers.

CIAA’s chief commercial officer, Bianca Moore- Downey said, “The weekends are usually
our busiest time and we know that some of our customers may feel a little frustrated by
the long lines, so this was our way to give back and show our appreciation and love to

our customers to make them feel special during Valentine’s Day.”

Feedback from the passengers has been very positive. A couple married for 56 years,
who have been visiting the Cayman Islands since the 1980’s, told customer service staff
that they were very happy to receive the flowers. The husband, even asked CIAA staff to
follow him to present the carnations to his wife.

CIAA plans to continue to have holiday themed festivities at the airport throughout the
year.

PHOTO CAPTION

1. CIAA customer service officer offers cupcakes to a young traveler

2. CIAA customer service officer offers candy to a happy traveler
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3. CIAA customer service staff welcome visitors with cupcakes and carnations.

4. Couple married for 56 years with the carnations they received from CIAA staff.

MEDIA CONTACT:
Kafara Augustine
Business Development & Marketing Manager

| Direct: 1.345.244.5809 | Cell 1. 345.925.8651 Kafara.Augustine@caymanairports.com

Cayman Islands Airports Authority

PO Box 10098 « Grand Cayman KY1-1001 + CAYMAN ISLANDS « T (345) 943 7070 = F (345) 943 7071 * ciaa@caymanairports.com


mailto:Kafara.Augustine@caymanairports.com

CIAA

an Islands Airports Authority

\\\\\\\

Cayman Islands Airports Authority

PO Box 10098 « Grand Cayman KY[-1001 « CAYMAN ISLANDS <« T (345) 943 7070 = F (345) 943 7071 * ciaa@caymanairports.com



Cayman Islands Airports Authority

Cayman Islands Airports Authority

PO Box 10098 * Grand Cayman KY-1001 « CAYMAN ISLANDS < T (345) 943 7070 « F (345) 943 7071 * ciaa@caymanairports.com



CIAA

Cayman Islands Airports Authority

Cayman Islands Airports Authority

PO Box 10098 * Grand Cayman KY-1001 « CAYMAN ISLANDS < T (345) 943 7070 « F (345) 943 7071 * ciaa@caymanairports.com



CIAA

Cayman Islands Airports Authority

Cayman Islands Airports Authority

PO Box 10098 « Grand Cayman KY[-1001 « CAYMAN ISLANDS <« T (345) 943 7070 = F (345) 943 7071 * ciaa@caymanairports.com



